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08 SWDCB/Policies & Procedures/Section V/Operating Policies & Procedures/\V//08 | Policy Alignment 4

REVISION DATE March 2027

SECTION W: OPERATING POLICIES & PROCEDURES: EXTERNAL COMMUNICATION POLICY AND Page

PROTOCOL

01 SWDCB/Policies & Procedures/Section W/Operating Policies & Preamble 1
Procedures/W/01

02 SWDCB/Policies & Procedures/Section W/Operating Policies & Policy Introduction 1
Procedures/W/02

03 SWDCB/Policies & Procedures/Section W/Operating Policies & Reference List 2
Procedures/W/03

04 SWDCB/Policies & Procedures/Section W/Operating Policies & Introduction 2
Procedures/W/04

05 SWDCB/Policies & Procedures/Section W/Operating Policies & Statement 2-3
Procedures/W/05

06 SWDCB/Policies & Procedures/Section W/Operating Policies & Scope and Objective 3
Procedures/W/06

07 SWDCB/Policies & Procedures/Section W/Operating Policies & Applicability 3
Procedures/W/07

08 SWDCB/Policies & Procedures/Section W/Operating Policies & Policy Information 3-11
Procedures/W/08

09 SWDCB/Policies & Procedures/Section W/Operating Policies & Non-Compliance / Consequence 11
Procedures/W/09 Management

REVISION DATE Feb 2028




SECTION X: OPERATING POLICIES & PROCEDURES: MEDIA GUIDELINES, POLICY AND PROTOCOLS

Page

01 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/01 | Introduction & Purpose of Policy 1
02 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/02 | Application 1
03 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/03 | Background 1-3
04 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/04 | Policy 3-4
05 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/05 | Procedures 4-5
06 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/06 | Crisis Management 5
07 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/07 | Media Procedure for Announcement | 5-6
of Provincial Teams
08 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/08 | Social Media 6
09 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/09 | SWD Staff/Fixed Term 6-7
Contractors/Consultants/Selectors
(“Staff’) working in the media as
Commentators/Analysts
10 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/10 | Privacy 7
11 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/11 | Etiquette 7
12 SWDCB/Policies & Procedures/Section X/Operating Policies & Procedures/X/12 | Know your rights 7
REVISION DATE Dec 2027
SECTION Y: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: REMUNERATION | Page
POLICY
01 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Contents List 2
Relations Policies & Procedures/Y/01
02 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Preamble 3
Relations Policies & Procedures/Y/02
03 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Definitions 3-4
Relations Policies & Procedures/Y/03
04 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Scope of application 4
Relations Policies & Procedures/Y/04
05 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Purpose 4

Relations Policies & Procedures/Y/05




06 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Key Principles 4-5
Relations Policies & Procedures/Y/06

07 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Job Evaluation units 5
Relations Policies & Procedures/Y/07

08 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Paterson implementation 6
Relations Policies & Procedures/Y/08 requirements

09 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Job evaluation process 6
Relations Policies & Procedures/Y/09

10 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Costs 7
Relations Policies & Procedures/Y/10

11 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Paterson revies process 7
Relations Policies & Procedures/Y/11

12 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Benchmarking 7
Relations Policies & Procedures/Y/12

13 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Confidentiality 7
Relations Policies & Procedures/Y/13

14 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Role of CSA 7-8
Relations Policies & Procedures/Y/14

15 SWDCB/Policies & Procedures/Section Y/ Human Resources and Labour Administrative arrangements 9
Relations Policies & Procedures/Y/15

REVISION DATE June 2026

SECTION Z: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: INCAPACITY Page

AND POOR PERFORMANCE

01 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Preamble 1
Relations Policies & Procedures/Z/01

02 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Definitions 1
Relations Policies & Procedures/Z/02

03 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Legal Framework 1
Relations Policies & Procedures/Z/03

04 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Scope and applications 1
Relations Policies & Procedures/Z/04

05 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Obijectives of policy 2




Relations Policies & Procedures/Z/05

06 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Policy Content 2-3
Relations Policies & Procedures/Z/06

07 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Implementation and monitoring 3
Relations Policies & Procedures/Z/07

08 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Communication 3
Relations Policies & Procedures/Z/08

09 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Policy Review 3
Relations Policies & Procedures/Z/09

10 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Budget and resources 3
Relations Policies & Procedures/Z/10

11 SWDCBY/Policies & Procedures/Section Z/ Human Resources and Labour Roles and responsibilities 4
Relations Policies & Procedures/Z/11

12 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Penalties 4
Relations Policies & Procedures/Z/12

13 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Dispute Resolution 4
Relations Policies & Procedures/Z/13

14 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Probation documents 5-8
Relations Policies & Procedures/Z/14

15 SWDCB/Policies & Procedures/Section Z/ Human Resources and Labour Suggested Checklist for Managing 9-14
Relations Policies & Procedures/Z/15 poor work performance
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SECTION AA: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: PRIVATE Page

WORK

01 SWDCB/Policies & Procedures/Section AA/ Human Resources and Labour Purpose 1
Relations Policies & Procedures/AA/01

02 SWDCB/Policies & Procedures/Section AA/ Human Resources and Labour Preamble 1
Relations Policies & Procedures/AA/02

03 SWDCB/Policies & Procedures/Section AA/ Human Resources and Labour Policy 1-3
Relations Policies & Procedures/AA/03

04 SWDCB/Policies & Procedures/Section AA/ Human Resources and Labour Process 3

Relations Policies & Procedures/AA/04




05 SWDCB/Policies & Procedures/Section AA/ Human Resources and Labour Application 3
Relations Policies & Procedures/AA/05

06 SWDCB/Policies & Procedures/Section AA/ Human Resources and Labour Monitoring and control 3
Relations Policies & Procedures/AA/06
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SECTION BB: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: OVERTIME Page

01 SWDCB/Policies & Procedures/Section BB/ Human Resources and Labour Preamble 1
Relations Policies & Procedures/BB/01

02 SWDCB/Policies & Procedures/Section BB/ Human Resources and Labour Definition 1
Relations Policies & Procedures/BB/02

03 SWDCB/Policies & Procedures/Section BB/ Human Resources and Labour Purpose 1-2
Relations Policies & Procedures/BB/03

04 SWDCB/Policies & Procedures/Section BB/ Human Resources and Labour Measures to Control Overtime Policy | 2
Relations Policies & Procedures/BB/04

05 SWDCB/Policies & Procedures/Section BB/ Human Resources and Labour Monitoring, Evaluation and 2
Relations Policies & Procedures/BB/05 Reporting

06 SWDCB/Policies & Procedures/Section BB/ Human Resources and Labour Application of Overtime 2-3
Relations Policies & Procedures/BB/06

REVISION DATE June 2026

SECTION CC: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: SUCCESSION Page

PLANNING

01 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Introduction 1
Relations Policies & Procedures/CC/01

02 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Legislative framework 1
Relations Policies & Procedures/CC/02

03 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Definitions 1-2
Relations Policies & Procedures/CC/03

04 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Purpose and objectives 2-3

Relations Policies & Procedures/CC/04




05 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Responsibilities of the management | 3-4
Relations Policies & Procedures/CC/05 team

06 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Responsibilities of the officials 4
Relations Policies & Procedures/CC/06

07 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Responsibilities of the Board of 4-5
Relations Policies & Procedures/CC/07 Directors

08 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Scope and application 5
Relations Policies & Procedures/CC/08

09 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Succession Planning: A Five step 5
Relations Policies & Procedures/CC/09 program

10 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Step 1 6
Relations Policies & Procedures/CC/10

11 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Step 2 6-7
Relations Policies & Procedures/CC/11

12 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Step 3 7
Relations Policies & Procedures/CC/12

13 SWDCB/Policies & Procedures/Section CC/ Human Resources and Labour Step 4 7
Relations Policies & Procedures/CC/13

14 SWDCBY/Policies & Procedures/Section CC/ Human Resources and Labour Step 5 7-8
Relations Policies & Procedures/CC/14

REVISION DATE Sept 2027

SECTION DD: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: TIME AND Page

ATTENDANCE POLICY

01 SWDCBY/Policies & Procedures/Section DD/ Human Resources and Labour Preamble 1
Relations Policies & Procedures/DD/01

02 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Definitions 1
Relations Policies & Procedures/DD/02

03 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Legal Framework 1
Relations Policies & Procedures/DD/03

04 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Scope and Application 1

Relations Policies & Procedures/DD/04




05 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Objectives of Policy 2
Relations Policies & Procedures/DD/05

06 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Policy Content 2-3
Relations Policies & Procedures/DD/06

07 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Implementation 3
Relations Policies & Procedures/DD/07

08 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Communication 3
Relations Policies & Procedures/DD/08

09 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Policy review 3-4
Relations Policies & Procedures/DD/09

10 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Budget and Resources 4
Relations Policies & Procedures/DD/10

11 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Roles and Responsibilities 4
Relations Policies & Procedures/DD/11

12 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Penalties 4
Relations Policies & Procedures/DD/12

13 SWDCB/Policies & Procedures/Section DD/ Human Resources and Labour Dispute Resolutions 4
Relations Policies & Procedures/DD/13

REVISION DATE Sept 2027

SECTION EE: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: INDUCTION Page

MANUAL POLICY

01 SWDCB/Policies & Procedures/Section EE/ Human Resources and Labour Induction Policy/Manual 1-3
Relations Policies & ProceduresEE/01

REVISION DATE Sept 2027

SECTION FF: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: REWARD AND Page

RECOGNITION POLICY

01 SWDCB/Policies & Procedures/Section FF/ Human Resources and Labour Policy 1-2

Relations Policies & Procedures/FF/01

REVISION DATE

Sept 2027




SECTION GG: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: LEGAL AID Page

POLICY

01 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Definitions 1
Relations Policies & Procedures/GG/01

02 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Legal Framework 1
Relations Policies & Procedures/GG/02

03 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Scope and Application 1
Relations Policies & Procedures/GG/03

04 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Policy Content 1-3
Relations Policies & Procedures/GG/04

05 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Implementation and monitoring 3
Relations Policies & Procedures/GG/05

06 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Communication 4
Relations Policies & Procedures/GG/06

07 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Policy Review 4
Relations Policies & Procedures/GG/07

08 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Budget and Resources 4
Relations Policies & Procedures/GG/08

09 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Roles and Responsibilities 4
Relations Policies & Procedures/GG/09

10 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Penalties 4
Relations Policies & Procedures/GG/10

11 SWDCB/Policies & Procedures/Section GG/ Human Resources and Labour Dispute Resolution 4
Relations Policies & Procedures/GG/11

REVISION DATE Sept 2027

SECTION HH: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: EMPLOYMENT | Page

EQUITY PLAN

01 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour Statement of Mission and Value 1-2
Relations Policies & Procedures/HH/01

02 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour Points of Departure 2
Relations Policies & Procedures/HH/02

03 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour Policy Framework 2-3




Relations Policies & Procedures/HH/03

04 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour Approach to implementation of 3-5
Relations Policies & Procedures/HH/04 employment equity

05 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour Responsibilities and Roles 5
Relations Policies & Procedures/HH/05

06 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour Monitoring 5-9
Relations Policies & Procedures/HH/06

07 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour EPG Forecasts 9-11
Relations Policies & Procedures/HH/Q7

08 SWDCB/Policies & Procedures/Section HH/ Human Resources and Labour SWDC Barometer 11
Relations Policies & Procedures/HH/08

REVISION DATE Sept 2027

SECTION II: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: EMPLOYMENT Page

EQUITY POLICY

01 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Introduction 1
Relations Policies & Procedures/I1/01

02 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Purpose 1
Relations Policies & Procedures/11/02

03 SWDCB/Policies & Procedures/Section II/ Human Resources and Labour Scope 1
Relations Policies & Procedures/I1/03

04 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Definition/ Acronyms 1
Relations Policies & Procedures/11/04

05 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Legal Framework 1-2
Relations Policies & Procedures/I1/05

06 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Approach and Response 2-3
Relations Policies & Procedures/I1/06

07 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour EE Consultative Forum 3
Relations Policies & Procedures/I1/07

08 SWDCB/Policies & Procedures/Section |I/ Human Resources and Labour Recognition and Acceptance 4
Relations Policies & Procedures/11/08

09 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Guiding Principles 4

Relations Policies & Procedures/11/09




10 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Commitment 4-5
Relations Policies & Procedures/11/10

11 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour Monitoring, Tracking and Feedback | 5-6
Relations Policies & Procedures/I1/11

12 SWDCB/Policies & Procedures/Section I/ Human Resources and Labour EPG Forecasts 6-7
Relations Policies & Procedures/I1/12

13 SWDCB/Policies & Procedures/Section Il/ Human Resources and Labour Unfair Discrimination 7-8
Relations Policies & Procedures/I1/13

REVISION DATE Sept 2027

SECTION JJ: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: GRIEVANCE Page

PROCEDURE

01 SWDCB/Policies & Procedures/Section JJ/ Human Resources and Labour Purpose 1
Relations Policies & Procedures/JJ/01

02 SWDCB/Policies & Procedures/Section JJ/ Human Resources and Labour What is a grievance? 1-2
Relations Policies & Procedures/JJ/02

03 SWDCB/Policies & Procedures/Section JJ/ Human Resources and Labour Basic principles of the grievance 2-3
Relations Policies & Procedures/JJ/03 policy and procedures

04 SWDCB/Policies & Procedures/Section JJ/ Human Resources and Labour Approach in addressing grievances | 3
Relations Policies & Procedures/JJ/04

05 SWDCBY/Policies & Procedures/Section JJ/ Human Resources and Labour Grievance Procedure: The Steps 4-6
Relations Policies & Procedures/JJ/05

06 SWDCB/Policies & Procedures/Section JJ/ Human Resources and Labour Grievance reporting form 7-8
Relations Policies & Procedures/JJ/06

REVISION DATE June 2025

SECTION KK: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: PRESIDENTIAL | Page

PLAN POSITIONS

01 SWDCB/Policies & Procedures/Section KK/ Human Resources and Labour Preamble 1
Relations Policies & Procedures/KK/01

02 SWDCB/Policies & Procedures/Section KK/ Human Resources and Labour Definition and Interpretation 1-2

Relations Policies & Procedures/KK/02




03 SWDCB/Policies & Procedures/Section KK/ Human Resources and Labour Obligation of the member 2
Relations Policies & Procedures/KK/03

04 SWDCB/Policies & Procedures/Section KK/ Human Resources and Labour Presidential Plan Positions 2-4
Relations Policies & Procedures/KK/04

05 SWDCB/Policies & Procedures/Section KK/ Human Resources and Labour Non-Compliance 4-5
Relations Policies & Procedures/KK/05

REVISION DATE March 2027

SECTION LL: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: DIRECTORS Page

FEES, HONORARIA AND STIPENDS

01 SWDCB/Policies & Procedures/Section LL/ Human Resources and Labour Preamble 1
Relations Policies & Procedures/LL/01

02 SWDCB/Policies & Procedures/Section LL/ Human Resources and Labour Policy 1
Relations Policies & Procedures/LL/02

03 SWDCB/Policies & Procedures/Section LL/ Human Resources and Labour Criteria 1-3
Relations Policies & Procedures/LL/03

04 SWDCB/Policies & Procedures/Section LL/ Human Resources and Labour Process 34
Relations Policies & Procedures/LL/04

REVISION DATE Sept 2027

SECTION MM: HUMAN RESOURCES AND LABOUR RELATIONS POLICIES & PROCEDURES: Page

DISCRETIONARY GRANT POLICY

01 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Table of Contents 1
Relations Policies & Procedures/MM/01

02 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Definitions 2
Relations Policies & Procedures/MM/02

03 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Background 3
Relations Policies & Procedures/MM/03

04 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Purpose 3
Relations Policies & Procedures/MM/04

05 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Scope of Application 4-5

Relations Policies & Procedures/MM/05




06 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Key Principles 5
Relations Policies & Procedures/MM/06

07 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Disaggretion of skills levies — 5-6
Relations Policies & Procedures/MM/07 Percentages and types of grants

08 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Administration Costs 6-7
Relations Policies & Procedures/MM/08

09 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Mandatory Grant 7
Relations Policies & Procedures/MM/09

10 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Discretionary Grant 7-8
Relations Policies & Procedures/MM/10

11 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Pivotal Programmes 80% of DG 8
Relations Policies & Procedures/MM/11 Budget

12 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Pivotal Programmes 20% of DG 9
Relations Policies & Procedures/MM/12 Budget

13 SWDCBY/Policies & Procedures/Section MM/ Human Resources and Labour Special Projects 9-10
Relations Policies & Procedures/MM/13

14 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Reduction of Carry over and 10
Relations Policies & Procedures/MM/14 elimination of reserves

15 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Discretionary Grants Funding 10
Relations Policies & Procedures/MM/15 Framework

16 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Pivotal Programmes 10-12
Relations Policies & Procedures/MM/16

17 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Eligibility to apply for Discretionary 12-13
Relations Policies & Procedures/MM/17 Grant Funding

18 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Application, Selection and Allocation | 14-16
Relations Policies & Procedures/MM/18 process

19 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Contracting of Discretionary Grant 16-17
Relations Policies & Procedures/MM/19 Funded Projects

20 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Projected Coordination 17
Relations Policies & Procedures/MM/20

21 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Disbursement of the Discretionary 18
Relations Policies & Procedures/MM/21 Grants Fund and risk management

22 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour Accountabilities 18-19




Relations Policies & Procedures/MM/22

23 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour CATHSSETA 19
Relations Policies & Procedures/MM/23

24 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour DG Funding Framework 20-21
Relations Policies & Procedures/MM/24

25 SWDCB/Policies & Procedures/Section MM/ Human Resources and Labour DG Allocation Process 21-46
Relations Policies & Procedures/MM/25
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SECTION NN: MEMORANDUM OF AGREEMENT: FINANCIAL POLICY: TELEPHONE USAGE Page

01 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/01 Purpose and Scope 1

02 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/02 Objectives 1

03 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/03 Definitions 1

04 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/04 Keywords 1

05 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/05 Responsibilities 1-2

06 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/06 Cellphone Allowances 2

07 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/07 Company Telephone usage 2

08 | SWDCB/Policies & Procedures/Section NN/ Financial Policy /NN/08 Proposed telephone usage practice | 3

SECTION OO: MEMORANDUM OF AGREEMENT: FINANCIAL POLICY: HOT WORKS POLICY Page

01 | SWDCB/Policies & Procedures/Section OO/ Financial Policy /00/01 Introduction 1

02 | SWDCB/Policies & Procedures/Section OO/ Financial Policy /00/02 Requirements 1

03 | SWDCB/Policies & Procedures/Section OO/ Financial Policy /O00/03 Hot Works Permit 2-3

SECTION PP: MEMORANDUM OF AGREEMENT: FINANCIAL POLICY: CASH RESERVE DIRECTIVE Page

01 | SWDCB/Policies & Procedures/Section PP/ Financial Policy /PP/01 Introduction 1

02 | SWDCB/Policies & Procedures/Section PP/ Financial Policy /PP/02 Approach 1

03 | SWDCB/Policies & Procedures/Section PP/ Financial Policy /PP/03 Action Plan 1




04 | SWDCB/Policies & Procedures/Section PP/ Financial Policy /PP/04 Reporting 2
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01 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/01 Index 2-3
02 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/01 Risk Management Philosophy 4
03 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/01 Acronyms 4
04 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/02 Definitions 5-6
05 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/03 Overview 7-8
06 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/04 Roles & Responsibilities 8-10
07 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/05 Risk Management Process 10-11
08 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/06 Reporting 11
09 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/07 Proficiency and due professional 12
care
10 | SWDCB/Policies & Procedures/Section QQ/ Audit & Risk Policy QQ/08 Policy Review 12
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01 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/01 Table of Contents 2
02 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/02 Introduction, Scope and Application | 3-5
03 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/03 Offences under this Anti-Corruption | 6-9
Code
04 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/04 Standard of Proof and Evidence 9-10
05 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/05 Investigations and notice of charge | 10-14
06 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/06 The Disciplinary Procedure 14-18
07 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/07 Sanctions 18-22
08 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/08 Appeals 22-23
09 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/09 Public Disclosure and Confidentiality | 23-24
10 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/10 Recognition of Decisions 24




11 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/11 Statute of Limitations 24

12 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/12 Amendment and interpretation of the | 24-25
Anti-corruption Code

13 | SWDCB/Policies & Procedures/Section RR/ Social & Ethics Policy RR/13 Appendix A - Definitions 26-28

REVISION DATE March 2027

SECTION SS: SOCIAL & ETHICS POLICY: PRESIDENTIAL PLAN POSITIONS Page

01 | SWDCB/Policies & Procedures/Section SS/ Social & Ethics Policy SS/01 Preamble 1

02 | SWDCB/Policies & Procedures/Section SS/ Social & Ethics Policy SS/02 Scope 1
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